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Kia Ora – Welcome 
One of New Zealand’s most iconic 
destinations, Whakarewarewa - The 
Living Māori Village, is both a home for our 
people, as well as a whanau (family) 
owned and operated tourist attraction. 

Whakarewarewa, is an authentic, real life, 
Māori village, where our people still reside. 

While here, your visitors will meet guides closely 
connected to the Village, who will tell stories of 
their lives growing up in the Village, and how our 
residents live in our geothermal playground today. 
Most of our staff have whakapapa (ancestry) 
connection to our home. 

Our environment was created by a hydrothermal 
eruption some 23,000 years ago.  That eruption 
created the natural geothermal environment that 
we live alongside and utilise in our everyday lives.   

We offer an unforgettable day-time Māori cultural 
and geothermal experience for all ages, including 
the opportunity to see Pōhutu geyser, the largest 
active geyser in the southern hemisphere. 

Tūhourangi Ngāti Wāhiao are the Māori tribe 
who proudly call Whakarewarewa home.  They 
have been welcoming and sharing their enviable 
way of life, history and heritage, with visitors, 
dignitaries and royalty for well over 170 years. This 
includes visits from Queen Elizabeth II and Prince 
Phillip, as well as Eleanor Roosevelt, the US First 
Lady.   

 

 

 

 

 

 

Elizabeth II and Prince Phillip, as well as Eleanor 
Roosevelt, the US First Lady.  

 Guiding Legacy: Our Guides follow a Legacy 
that stems from the time of the world-renowned 
Pink & White Terraces at Tarawera. These 
majestic silica terraces were destroyed in the 
devastating eruption of Mount Tarawera in 1886, 
hence moving our tourism from Tarawera to 
Whakarewarewa as we know it today. 

Today, Whakarewarewa Village is home to over 
twenty families who descend from the first 
peoples of this land. Daily life for the villagers is 
fascinating: utilising the geothermal pools and 
steam vents for cooking, heating & preserving; as 
well as our communal bathing in the geothermal 
waters, which provide a therapeutic and relaxing 
experience - as well as a fantastic way to catch up 
on local news with family! 

Steeped in Māori culture, history, and 
tradition, Whakarewarewa displays an envious 
way of life that has changed little in hundreds of 
years. On your visit you will see our Whare Tupuna 
(Ancestral Meeting House). We pass on much of 
our history and traditions through Wananga 
(meetings/learnings) held there, and through 
Kōhanga Reo (day care/language nests) for our 
tamariki (children) aged from 1 to 5 years before 
going on to Kura Kaupapa (total immersion Māori 
schools) to further their education & knowledge. 

An abundance of geothermal activity can be 
viewed in our backyard: from bubbling mud pools, 
boiling waters, to erupting geysers. Pōhutu geyser, 
the largest active geyser in the southern 
hemisphere, erupts once or twice every hour and 



can reach heights of thirty meters (one hundred 
feet). Pōhutu, meaning ‘constant splashing’ in 
Māori, erupts sending a spray of warm water 
drifting through the air.  If you are lucky enough to 
be around when this happens, you will be blessed 
with a cool, light mist falling onto your face. 

 

Our Experiences 

 
Iconic Village 
Guided Tour 

Our most popular experience 
Tūhourangi Ngāti Wāhiao have been sharing their 
home with visitors from all over the world for over 
170 years. A visit to Whakarewarewa – The 
Living Māori Village, is an insight into a unique 
culture with a fascinating history and traditions.  
The Geothermal land that this village sits upon has 
given our people a natural resource that they 
utilise in their everyday lives.  

Catch a glimpse into this distinct way of life with a 
visit to our home, learn about our lifestyle and hear 
stories from our people.  

Highlights of our Village Guided Tour 
include… 

• Meet a local guide, whose stories and 
history connects to our Village. 

• A lesson in Te Reo Māori (Māori 
Language) with your first lesson being 
the pronunciation of our village’s full 
name: 

Tewhakarewarewatangaoteopetauaawahiao 
• Discover our history, at our Memorial 

Archway which stands as the entry to 

our home. 
• Hear about the famous tradition of 

penny diving in the Puarenga river. 
• See the beauty and intrigue of our hot 

pools & steam vents which we use in 
our everyday lives. 

• Visit our Rāhui, a shared communal 
area for cooking, bathing & cleaning 
along with catching up on local news. 

• Experience the taste of a piece of 
corn cooked in our largest hot pool. 

• Learn about our Whare Tupuna 
(Ancestral Meeting House), how it is 
used & what the carved figures 
represent.  

• Meet Pōhutu Geyser, with great 
photo opportunities from our 2 
viewing platforms. 

 

This tour is approximately one hour duration 
& is Guided in English ONLY.   

Korean speaking guide available on request.  

Multilingual visitor guide maps and a mobile 
app are available from our admissions desk 
on arrival. 

Private Guided Tours are available on 
request & subject to availability. 

 

 

Guided Geothermal 
Trails Tour 

Surviving such a harsh environment has allowed 
natural genetic mutations to occur, and 
Whakarewarewa is home to many rare and 
endangered plants & living organisms. 

Join us on a journey into the past and present as 
our guide will explain how the rare flora & fauna 



are utilised in producing Rongoa (Medicine) and 
Kai (Food) for our people.  They will share the 
Māori stories and history of this natural wonder, 
and the science of today. 
Discover how our people have used the different 
properties of the many pools you will see, 
dependant on the temperature, minerals and 
qualities found in the waters. 
An educational & informative guided tour through 
the raw nature of Papatūānuku. 

Our Guided Geothermal Trails Tour is 
approximately one hour in duration. 

Also allows you to explore more of our trails 
at your leisure after the tour. 

Visitor Guide Map & instructions on the use 
of our mobile app are given on arrival. 

Departure times are daily at 10am & 2pm 

 

Whenua Wera 
Trails 

(Formerly self-guided Geothermal Trails) 

Scientists tell us that Roto-a-Tamaheke and our 
geothermal valley are renown as New Zealand’s 
most complex and diverse geothermal area for its 
size. 
Opened in 2020, our Geothermal Trails provides 
exclusive access to an untouched geothermal 
landscape where visitors can experience the raw 
nature of Papatūānuku (mother earth).   

On our trails you will discover: 
• How in past years the plants & hot 

pools in this area were utilised by our 
people for healing, eating & food 

preparation, with many pools still 
used in this way today. 

• About the flora, fauna, microbes & 
other unique life forms only visible in 
this geothermal location. 

• In-depth information about this area, 
combining Mātauranga Māori with 
contemporary earth sciences. 

• Discover the history of our geothermal 
environment, from plate tectonics to 
Māori understandings of how 
geothermal came to New Zealand. 

• Learn of the scientific compositions 
that are in our waters & how our 
stunning silica terraces are produced 
over many years. 

• Detailed Trail signage or enjoy our 
STQRY powered mobile app that is 
available to all on arrival. 

 

A flexible, high-value inclusion for your 
itineraries, where Mātauranga Māori 
meets western science in our unique 
geothermal landscape. No time limit on-
site means easy scheduling around 
coach timings and changing conditions. 
You can guide your own group or let guests 
self-guide with our maps, clear signage 
and QR codes for added interpretation.   

Ideal for FITs, groups and last-minute 
changes. 

Cultural 
Performance 

A very popular experience for the 
entire family 



For over 150 years Māori Cultural Performance 
Groups have toured the world sharing our culture 
through song & dance . With our New Zealand All 
Blacks winning past Rugby World Cups, the Haka 
has become a world phenomenon.  
Daily at 12.30pm, our Cultural Performance is 
30 minutes of entertainment, commencing with a 
Mihi (welcome) to all our visitors from near & far, 
then continues with Waiata (songs), Tītītōrea 
(stick game) & Poi displays and of course the 
world-famous haka - a must see for all the family.  

Private Cultural Performances are available 
on request & subject to availability, 

additional charges will apply. 
 

 

Geothermal 
Discovery Packages 
Three unique experiences that begin in our 

geothermal valley and finish in the warm 
mineral waters of Polynesian Spa. 

Discover Rotorua from a different point of view. 
These geothermal journeys created with 
Polynesian Spa and Whakarewarewa Living 
Māori Village will guide you through natural 
landscapes, cultural stories and the warmth of 
our historic mineral springs. 
Start in the valley where steam rises, stories are 
shared and geothermal forces shape daily life. 
Finish at Polynesian Spa, where the same natural 
energy flows into pools that have welcomed 
visitors for generations. 

Walk the land. Hear its stories.     
Immerse in its warmth. 

With 3 exclusive packages to choose from, 
there’s something for everyone: 
 

Connect & Immerse - Guided Geothermal 
Trails & Deluxe Lake Spa.   
Ideal For: 
Nature lovers, curious learners, couples 
and multi-generational groups. 

Steam & Stories - Guided Village Tour + 
Pavilion Pools.   
Ideal For: 
Adults, couples and visitors seeking 
connection and calm. 

Soak & Stroll - Guided Village Tour + Family 
Pools.   
Ideal For: 
Families, multi-generational groups and 
relaxed explorers. 

The Geothermal Discovery Packages are 
non-commissionable to Trade Partners. 

 
O Matou Kai 

(Our Food) 
Hangi is a traditional New Zealand Māori method 
of slow-cooking food, either buried in the ground 
or above ground, using hot rocks that have been 
sitting in a huge fire for hours.  
At Whakarewarewa, our Hangi is cooked 
courtesy of Mother Nature, who provides us with 
wonderful natural heat through powerful steam 
vents that have formed naturally in the ground. 
When these vents form and are hot enough to 
cook in, we simply build a covered steam box lid 
out of untreated timber, and we have an oven for 
the entire village to utilise.  



The hot water from our largest hot pool, 
Parekohuru we use to blanche & cook vegetables 
& seafood, taking no time at all reaching 
temperatures over 90 degrees Celsius. 

 

Geyser Café 
Geyser Café, located next to our admissions 
building, offers a relaxed atmosphere serving not 
only our specialty meals but also an array of 
scrumptious cabinet & hot foods, meals, iced 
coffee, milkshakes & Barista made coffee using 
beans from InCafe. 
In 2024 we opened our Wharekai (Dining Room) 
Tane Rore, giving us an additional 120 to 150 
seating area as well as a fully functional stage for 
performances by not only our own cultural 
performers, but also other entertainers from all 
over the world.  
The entrance way has been landscaped with 
native New Zealand plants and serves as an 
outdoor dining area welcoming you all to Tane 
Rore. 
Our specialty Kai Māori (Food) can be pre-
purchased via our website or purchased on arrival 
should we have availability. 

Geothermal Hangi Meal 
Consisting of Chicken & beef topped with gravy, 
an array of vegetables including, potato, kumara, 
carrots, cabbage and a sweet corn cob, bread 
stuffing made with mixed herbs, onion, carrots & 
pure NZ butter to combine it all. 
Dessert is included & made up of our famous 
Steam Pudding which has a selection of mixed 
spices added to it, giving that homely aroma.  
 
Hangi Pies & Hangi Pie Meals  
Our world-famous Hangi Pies are made using all 
the yummy ingredients in our Geothermal Hangi, 
combining it & then encasing it in Flaky Puff Pastry 
which is baked until golden brown.  
Served with a fresh side salad & a corn cob, you 
have a Hangi Pie meal available in Chicken, Beef 
or Vegetarian.  
Please include any dietary requirements when 
booking & advise your choice of Hangi Pie Flavour. 

Seating times are from 11.30am, with our 
last seating at 1.30pm. 

 
 
 
 



 

Additional Information 
 

 
 
 

Further information about our experiences can be found on our website. 
www.whakarewarewa.com 

 
For imagery, videos & written collateral please visit our TRADE page.  

https://whakarewarewa.com/trade-portal/ 
 

At Whakarewarewa we care about the safety of all who experience the Cultural & Geothermal 
wonders we have on offer. 

 
Should you require further information regarding our Health & Safety Management, the 

following documents are available on request by contacting our office: 
 

• Health & Safety System Management Plan 
• Risk Registers for all areas 
• Public Liability Insurance 

 
The Trustees, Management & Staff of Whakarewarewa Thermal Village Tours Ltd 

thank you for your continued support over the years  
& look forward to carrying this into the future.  
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