
Whakarewarewa Thermal Village Tours t/a 
Whakarewarewa The Living Maori Village 

17 Tryon Street, PO Box 6148 
Whakarewarewa 3010, Rotorua, New Zealand 

Ph: + 64 7 3493 463 
Email: bookings@whakarewarewa.com 

Trade Commissionable Rates  

Exclusive/Private 

Experiences  
Valid 1st October 2026 to 30th September 2027 

Rates are in NZ$ & inclusive of GST.  All prices are shown as FULL RETAIL, your contracted commission 
discount will be applied when booking. 

Your exclusive private guide will accompany you throughout your visit, providing a personalised and 
seamless experience from arrival to departure. 

Thoughtfully designed to create a unique and immersive journey, our private guided experiences offer 
you and your guests the opportunity to explore at your own pace with one of our experienced and 
knowledgeable guides. Enjoy meaningful interaction, ask questions, and gain deeper insights in a 

relaxed setting, with the flexibility to schedule your experience at a time that suits you. 

With the experience reserved exclusively for you and your guests, you'll enjoy a more intimate, engaging, 
and tailored visit. Create your ideal itinerary by selecting one, two, three, or all four of our signature 

experiences, ensuring a memorable day designed around your interests. 
 

Trading Hours:  8.30am to 4.00pm 

Exclusive Private Guide Service:  Available from 8.30am to 4pm, please 
    advise time required when booking. 

 

Private Cultural Performance:  Advise time when booking – not available 
between 12pm and 1pm daily. 

           

Last ticket sales:  Guided Village Tour – 3pm, Self-Guided Geothermal Trails – 3.15pm.  
 

www.whakarewarewa.com 

Please advise our staff when booking should you have any guests who may have mobility concerns.  
We have accessibility maps, wheelchairs & walkers available FREE for use while visiting us. 

mailto:bookings@whakarewarewa.com
http://www.whakarewarewa.com/


 

Exclusive Private Guide 
Whether you choose to create your own itinerary or have us 

tailor an experience to suit your group's interests, our 
professional guides will provide an engaging and informative 

journey, sharing their knowledge, expertise, and local insights 
throughout your visit. 

Upon arrival, you will be welcomed by your dedicated guide, 
who will remain with your group for the duration of your 

experience. Explore our untouched geothermal landscapes 
while learning about the unique relationship our village has with 
the geothermal environment, including how our community has 

lived alongside and utilised these natural resources for 
generations. 

For a truly immersive full-day experience, enhance your visit by 
including our captivating Māori cultural performance and a 

traditional geothermal hāngī lunch. Discover the rich heritage, 
living culture, and remarkable geothermal wonders of our 

village—all in one unforgettable destination. 

Exclusive Private Guide Pricing is for the Guide ONLY. Build your 
day by adding your experiences below. 

1 – 5pax per 1.5 hours 

$1,900.00 
Fixed group price 

1 – 5pax per additional 30-minutes 
(over 1.5 hours) 

$950.00 
Fixed group price 

6 + pax per 1.5 hours 

$380.00pp 
6 + pax additional 30-minutes 

(over 1.5 hours) 

$190.00pp 

Now add your choice of experiences: 

Iconic Village Guided Tour 

Adult  Child 

$58.00 $29.00 

Whenua Wera Trails 
Adult  Child 

$42.00 $21.00 

Daily Cultural Performance 

Adult  Child 

$37.00 $20.00 

Geothermal Hangi Meal 
Adult  Child 

$53.00 $38.00 



 
PLEASE NOTE:   

• The duration of each activity will vary dependant on the number of participants. 
• Each interaction is subject to availability. 
• Please advise specific time between 8.30am & 4pm for each interaction at the time 

of booking. 
• Minimum of 2pax & maximum of 30 to 40pax per interaction at any one time. 
• All 3 interactions may be experienced in one day or spread over two days. 
• FOC Policy 1:20pax, 2:30pax. 
• Pricing is per group e.g. 3 participants for weaving will pay $862.50. 
• Due to the rising costs of living and being able to sustain our whenua for future 

generations, Whakarewarewa Thermal Village Tours Ltd reserves the right to alter 
rates should this be deemed necessary at any time - all operators will be advised 
prior to any changes. 

For all communication regarding Rates, Sales & Marketing please contact: 
 

Renee Raimona-Hunter 
M:  +64 21 741 210 

P: + 64 7 349 3463 Ext 102 
E: rraimona@whakarewarewa.com 

For all Bookings, please contact: 
bookings@whakarewarewa.com 

 

Private Cultural 
Performance 

 

Set within our traditional village performance area, enjoy a 
captivating 30-minute cultural performance by our resident 

Kapa Haka group. Experience the power and passion of Māori 
performing arts through traditional waiata (songs), poi, and the 

world-renowned haka. 

To ensure your visit is tailored to your itinerary, please advise your 
preferred performance time when making your booking.  Private 

Cultural Performances are not available between 12pm and 1pm 
daily. 

2 – 60pax 

$4,440.00 
Fixed group price 
Additional pax 61-120 

$74.00pp 



IMPORTANT INFORMATION 

Health & Safety 
Here at Whakarewarewa – The Living Māori Village the Health and Safety of all our visitors is our priority.  
Whakarewarewa – The Living Māori Village sits on an active Geothermal Plateau and Geothermal activity can 
be unpredictable. 

While we take all practicable steps to manage the hazards associated with Geothermal activity, we also 
require your assistance to be able to do this, so please adhere to ALL safety signage & messages. 

Always 
• Adhere to all warnings, including signage, & instructions given by our admissions, hosts, guiding or 

other staff, it is for your own safety. 
• Ensure children are always watched, we would encourage you to hold the hand of young children. 
• Keep to all marked paths/tracks – DO NOT wander off the paths/tracks, or cross barriers. 
• Beware of moving vehicles as you walk along the roadways, please move to the side of the road until 

the vehicle has passed. 

Should you or your guests be injured while you are visiting us, please: 
• Alert one of our staff members – we have first aid stations situated throughout our village & staff are 

trained first aiders. 
• Inform our staff of any medical conditions the patient may suffer from. 
• Should our staff deem the situation requires expert assistance an ambulance will be called.      

We are required to have a written report of all injures and/or accidents that occur on our premises, please do 
not be offended when you are asked for personal details, this is for our information only. 

ACCESSIBILITY 
• There are uneven surfaces throughout our village guided tour and geothermal trails.  Most of the paths 

& roads throughout our village & trails are either cobblestones or compacted gravel & extra care must 
be taken. 

• For those who require the use of a wheelchair, there are areas that you will not be able to be access 
due to the terrain, such areas are in both our village and on our trails. 

• We have an Accessibility Map available that shows where a wheelchair and/or persons with difficulties 
may or may not be able to access, this is located on our website Trade - Whakarewarewa or email us 
for a copy. 

NOTE:  We have wheelchairs & walking frames available free of charge to use while you are visiting us, any 
damage caused while in your use will be your responsibility & you will be charged accordingly for the repair or 
replacement. 

Making Bookings 
EMAIL BOOKING REQUESTS - If you are emailing bookings through to us, please ensure the following 
information is contained in your request, before sending it to bookings@whakarewarewa.com 

1. A reference/order number unique to your company that can be used as a reference. 
2. Date, Day & time of booking 
3. Number of pax plus FOC for your tour Guide/Driver if required. 
4. Name & contact number of your tour guide/leader/driver.  This needs to be the person in charge of your 

group while visiting us. 
5. Any special requests for your group. 

 
 

https://whakarewarewa.com/trade-portal/
mailto:bookings@whakarewarewa.com


 

BOOKING MEALS/FOOD 
Please ensure all the above information along with any dietary requirements is included in your booking. 
Dietary requirements need to be confirmed at least 48 hours prior to arrival. 

BOOKING AMENDMENTS 
Any amendments for existing bookings will need to be requested by emailing:  
bookings@whakarewarewa.com. Please provide your Whakarewarewa Booking Number which is located 
near the top of your Booking Confirmation. 

FOC/Famil Policy 
TOURS & TRAILS FOC - 1x tour guide/group leader/driver admitted FOC for each coach/group booked up to 
20 pax, 20+ pax will receive 1 x additional FOC for every additional 10pax. 

MEALS FOC- 1x tour guide/group leader/driver admitted FOC for each coach/group booked up to 20 pax, 20+ 
pax each additional FOC will be charged at our wholesale price. 

FOC must be included in your original booking.  

FAMILS  
- Must be requested by a manger of the company you work for. 
- Are subject to availability – normally not available during our high/busy season. 
- Additional family members or friends can attend at a discounted rate. 
- If you are unable to attend the specified date/time you must contact us to reschedule – failure to do so may 
result in refusal of future entry. 

Cancellation Policy 
Cancellations must be received 24 hours prior to the date of your booking to receive a full refund, if outside 
this time frame a 25% cancellation fee will be charged.   If no notification is given within 24 hours of your date 
of arrival, NO REFUND will be given. 

Bookings where food or special services have been booked (e.g. private guided tours, interactive activities, 
exclusive cultural performances, Hangi Meals/Pies etc) require 48 hours’ notice of cancellation, to receive a 
full refund, if outside this time frame a 100% cancellation fee will be charged. 

What to bring 

Comfortable walking shoes, weather appropriate clothing, hat, and sunscreen, rain jacket & beanie. 
Often, we will have sunscreen available at our admissions free to use. 

Drink/Water bottle on warmer/hot days. 
Your camera or phone to take those lifetime memories. 

You are entering a geothermal area; the temperature inside is hotter than outside our village. 

mailto:bookings@whakarewarewa.com

